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Modern Customer Journey

Contributes 10 next

person’s decision

Interest & Awareness Search Re<earch Purchase Experience]
Social / search advertisii N = Postpurchase]
Email / text mnimig Organic Senrchy Blogs & Articles onki t‘:’"' expectotions v reolity
Loyalty programs PPC Reviews L gty e d Social Post]
YouTube / c‘-dn ads “;?‘ Social Media '."' chase bed Write a Review|
Television Directories Word of mouth n-3tore purchase Blog,
Billboard 'Nm‘v::: Sohigbneh Word of mouth|
onnm;): m;:::g GPS Macketing Materials
Radio
Word of mouth
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